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Tech Note 247

CWP REMOTE GXL ACCESS

A new kit has been released that allows accessing the CWP H or S RO unit using GXL over a
local network. This kit includes an Ethernet to RS-232 adapter device, mounting hardware,
connection cable, and installation instructions.

Note: GXL is not compatible with the X2 base 7 (touch screen) HMI. The X2 base 7 HMI
has been used on the CWP since mid-2020.

Please note that this kit can be used to access a single CWP. If you have more than one CWP,
additional kits will be needed. It will also require a user with advanced computer skills and
knowledge of the local network to configure the adapter and computer.

Installation and setup of the adapter requires the following that is not supplied by Evoqua Water
Technologies:

 Computer with Windows XP to run GXL; Windows XP, Vista or 7 to configure the
adapter.

 Network information:
o Static IP address
o Subnet Mask
o Default Gateway
o DNS

 Data cable (standard Cat 5 or 6) long enough to reach between a data port and the
adapter installed in the CWP(s).

Due to network latency issues, communication between different locations may not work. There
is nothing we can do to improve or to identify this issue in advance.

  ATTENTION! ESD PROTECTION REQUIRED!
ESD protection must be used when CWP Remote GXL Access kit is installed to prevent
damage.

Ordering Information
W3T578034 Remote Access Kit for CWP
W3T575546 Installation Instructions
W3T578000 GXL for CWP V4.0


